
Return Policies

Return policies vary from store to store. In general, large stores are more likely to refund your money than smaller
stores, which may only allow exchanges or in-store credits. 

You can get information about a company’s return policy from the following sources:

• The back of your receipt

• The company’s website

• A sign in the store

1 Read the return policy. Circle true or false below.

1. The store has a 30-day return policy. T F

2. If a DVD is not working properly, you can return it for a refund. T F

3. You can return something after 30 days with a receipt. T F

4. You can return a bathing suit if the hygienic strip has been taken off. T F

5. You can’t return shoes if they have any marks on them. T F

6. Undergarments can be returned within 30 days with a receipt. T F

7. If you want to return anything, it has to be in its original packaging. T F

Return Policy

If you are not completely satisfied with your purchase, you can return it for a refund or exchange
within 60 days provided that you have proof of purchase (a valid sales receipt) and the items are
still in their original packaging. 

Returns of video and computer games, CDs and DVDs, will only be accepted if the package has
not been opened. In the event of a manufacturing defect, we will gladly exchange it for the
identical item. 

Returns made before 30 days will be exchanged, credited to your account or refunded on a store
credit card. Items returned after 30 days with a receipt will only be refunded on a store credit card.

No refunds will be given for the following:

• Items that have been altered in any way

• Items that have been used and are not in saleable condition

• Shoes that are worn or scuffed 

• Swimwear if the hygienic strip is missing 

• Intimate apparel (for hygienic reasons)
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Return Policies (Cont.)

2 You have received either a word card or a definition card. Find the person in the class whose word
or definition matches yours. Then, with your partner, practise using the word/phrase in sentences.
Present the word, its meaning and your sentences to the rest of the class.

�

Definition: underwear intimate apparel

Definition: a strip of plastic commonly placed
on an area of a bathing suit or undergarment for
hygienic reasons

hygienic strip

Definition: with a mark (e.g., on shoes) after
they have been used

scuffed

Definition: when an item is in perfect condition
for selling

saleable condition

Definition: changed from the original (e.g., a
dress that has been hemmed)

altered

Definition: when money is refunded to the
original source of payment (e.g., debit, credit
or store gift card)

credited to your account

Definition: exactly the sameidentical

Definition: something wrong with the item
because it wasn’t made properly by the
manufacturer

manufacturing defect
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