
Asking for Information

1 Complete the following telephone conversation with questions each person might ask. Role-play the
completed dialogue with a partner.

A: Good morning, City Resource Center. How can I help you?

B: I’d like some information about your courses.

A: Certainly. What would you like to know?

B:

A: Certainly. We have seven levels of LINC classes. We also have an advanced conversation class and a
TOEFL class. 

B:

A: Yes, we do. We offer Microsoft Word (beginner and advanced), and Simply Accounting.

B:

A: The LINC classes are free but there is a fee for the computer classes. The MS Word classes are $200
for 30 hours of instruction and the Simply Accounting is $230 for 21 hours.

B: 

A: Our LINC classes are held during the day, 9:00 a.m. to 3:00 p.m. Computer courses are in the
evening, 6:00 to 9:00 p.m. except for the Simply Accounting courses, which are on Saturdays from
9:00 a.m. to noon.

B: 

A: Let me check …. I’m sorry, but our Simply Accounting courses are full right now. The next sessions
begin in June. If you’d like, I can put your name on a waiting list and someone will call you when
the registrations begin. Should I do that?

B: Yes, that would be great. 

A: 

B: Sumati Rajibagavi.

A:

B: S-u-m-a-t-i R-a-j-i-b-a-g-a-v-i.

A:

B: 555-123-4567

A: Good. So Sumati, we will let you know as soon as a space comes up.

B: Thanks. 

A: No, I’m sorry there are no online registrations. You’ll have to register in person.

B:

A: Yes. We’re at 922 Reba Ave. That’s at the corner of Caloo Street and Reba Ave. The registration office
is on the second floor. If you ask the receptionist at the front desk, she will direct you to my office. 
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