
Automated Information Lines: Ontario Ministry of Citizenship
and Immigration

Some organizations have information lines that you can call for specific information. An information line is a
dedicated phone line with the purpose of providing information to the general public. Some information lines are
answered by a person, while others are automated. On automated lines, the information is recorded and can be
accessed through menu options. If you call an automated information line, you will need to listen closely to the
menu options because there are often quite a few of them to choose from. 

There are several automated information lines in Ontario. One example is the Ontario Ministry of Citizenship and
Immigration information line. By calling this number, you can get information about settlement and language
programs for newcomers to Ontario, special programs for women, and programs to help you find a job in your
profession. The number is 1-800-267-7329.

1 Phone the Ontario Ministry of Citizenship and Immigration information line. Listen to the menu
options. Write the menu number you would press for the following:

1. Information about programs and services for women

2. Information about English classes

3. A booklet with information about living in Ontario for newcomers

4. Information about how to get a birth certificate for your newborn

5. Information about how to get a job in your profession

6. Information about community programs that help newcomers settle in Ontario

7. Information about Global Experience Ontario

8. Driver’s license information

9. Information about an awards program that recognizes individuals with outstanding
achievements

10. Information about the Provincial Nominee Program

11. What telephone number do you have to call for information about citizenship, visas,
permanent resident cards, sponsorship, or immigrating to Canada?
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Automated Information Lines: Environment Canada 

It is often said that Canadians are obsessed about the weather! And for a good reason – it’s constantly changing. 
The Environment Canada information telephone line gives a description of the current weather conditions and 
a weather forecast. 

1 Audio 7.17: Listen to a telephone recording about weather information and take notes of the
details below.

2 Call the Environment Canada recorded telephone weather information line for your community. 
You can find the telephone number in the Blue Pages of your telephone directory, under the
heading Weather. Take notes on the details and retell to your classmates. 

Current weather conditions: Toronto Pearson International Airport

Partly _______________ Temperature: _______________ Relative humidity: _______________________

Wind: _______________ Wind chill: _________________

Barometric Pressure: _________________________________________________________________________

THE WEATHER FORECAST

For tonight:

For Friday:

For Friday night:

For Saturday:

For Sunday:
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